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MNMOJOXEHHUE
o0 TIOJTMTHKE obecTiedeH st yCIOBHHA TOCTYTHOCTH I WHBAJIUIOB U 1DV
MaTOMOOMITBHBIX IPakK/iaH OOBEKTOB H TpeIoCTaBIAEMBIX YCIIYT, 8 Tk
OKa3aHMUs UM TpU 3TOM HeoOX0oIUMOM MOMOIIHX



1. O611Me NMOJ0KEHUA

1.1. Hacrosmee Ilonoxenue «O TOIHTHKE obecrieueHust Yool
JIOCTYNHOCTH I MHBaJIUIOB W HHBIX MAJIOMOOMIIBHBIX Tpaxkuan o07.c/
Npe0CTaBIIseMBIX yCIYT, 8 TAK)KE OKa3aH!:d MM [IPM TOM HEOOXOAMMOH 1107
(nanee - [IlonWThka) OINpeAeNseT KIIOYCBbIC NPUHLMIIBL Y TpeOORAT M
HanpaBJeHHble Ha 3allMTy NPaB WHBAlHMIOB MpH MOCELIEHUA HUMH TIOMECIICHii
MVHHLMNAIBHOIO Ka3eHHOIo 06111e06pa30BATENBEHOIO  YUPEKACHHA C| (e -
0611e06pa30BaTeIbHON LIKOJIBI C. [TepBoMaiickoe (manee - Y4pexaAeHIC)
MOTy4eHWH YCJIyr, Ha TpeNOTBPAIICHHC JAACKpMMHMHALMK 110 1]
WHBAIMIHOCTH W COOMIOIEHHE HOPM 3aKOHOZATe/lbCTBA B cepe cotin.
SAlMTH] MHBAJIUIOB COTPYAHUKAMH Y YPEKICHU (nanee - COTpYAHHUKH).

1.2. TTonoxeHnue pa3paboTaHO B COOTBETCTBUH C nonoxenusamu degepariioro
sakoHa OoT 24.11.1995 r. Ne 181-®3 «O coLMalbHOM 3aLIUTE MHBATHION T
Poccuiickoii Meaepaiuu» ¢ U3IMEHEHUSIMH, BHECCHHBIMH denepanbHbIM 31 01HON
or 01.12.2014 r. Ne 419-®3 «O BHeCEHHH W3MEHEHUH B OT1°C
JaKOHOIaTeNbHbIe aKThl Poccuiickod Penepauuy IO BOIpPOCAM  COTIM
3allMThl WHBAJIMIOB B CBSA3M C paTHQUKalHeH KoHBEHIIMH O MpaBax MHBAII0H
(nanee — MenepaibHbIi 3aKOH), NPHKA30M MHuUHHCTEPCTBA TPYA@ M COTIMALIY
sammThl Poccuiickoit Penepanuu OT 30.07.2015 1. Ne 5271 «O6 yTBep7c iciii
[Topsinka obecreyeHus yCnoBHi JOCTYMHOCTH JUIi HMHBATHAOB obnheKToR M
NpeIoCTaBIAEMBIX YCIYr B cepe Tpyna, 3aHATOCTH H COLIMAJIBHOM 211111
HaceJIeHHs, a Tak)e OKa3aHWs UM IMpU 3TOM HEeOOXOAUMON MOMOLIK (/i
[Tops10K), MHBIMM HOpMAaTHBHBIMH TPaBOBLIMH aKTaMH.

1.3. Lens [Monutuku — obecreyeHre BCEM IpaxiaHaM — IOJyHaTeIIsV 1yT,
B TOM YMCIie HHBaJUMIaM MU HWHBIM MaJJOMOOMIIBHBIM TpaXJaaHam, bl
BO3MOKHOCTHU IS peajid3allii CBOMX IpaB H cB0O0O/, B TOM YMCJIe paBiioc
Ha T[OJyYeHHe BCeX HEOOXOAMMBIX COLHMAJIBHBIX YCIyT, NpefocTan.
VupexaeHueM 6e3 KaKOH-TM60 TUCKPUMHIHALMY 110 MPU3HAKY HHBAJHITICA
[OJIb30BAHUM COLIMAIIBHBIMH YCITyTaMH.

3anauu [TonUTHUKH:

a) obecreuerye pa3pabOTKHU U peanusallii KOMILJIEKCa MEP 1O 00eciic i
yCIOBMH JOCTYMHOCTH JJIs WHBAIHIOB 06BEKTOB M TMPEAOCTABIACMBIX Y
TaK)Ke OKa3aHWs KM Tpd 3STOM Heobxomumoit nomou  Cotpy i
VypexIeHus;

6) 3aKperuieHHMe M pa3bACHEHHE CoTpyAHMKaM YUPEXACHUs OCHOHIhY
TpeboBaHUM JIOCTYITHOCTH 0GBEKTOB 1 YCIIYT, yCTAHOBIEHHBIX 3aKOHOAATCIILE 1O
Poccuiickoii Meepaly, BKIOYas OTBETCTBEHHOCTD H CaHKLIMH, KOTOPhI(
MPUMEHATBCA K YUPeKICHUIO H CoTpyQHHKaM B CBA3H C Heco0u110
yKa3aHHBIX TpeOOBaHMH UM YKIOHCHHEM OT HX WCIIOJTHEH U

B) dbopmupoBaHue y COTpyIHUKOB eIMHO0BPA3HOro MOHUMaHMs 107
VupexkeHus O HeEOOXOIUMOCTH obecriedeHs YCIOBUHM JOCTYMHOCT!
MHBATHIOB OOBEKTOB M MPEJOCTABIIAEMBIX YCIIYT, @ TAKKE OKazaHUs UM [1pi 10!
HeoOXOIMMOM MTOMOLLIH;




r) 3aKperieHne 00s13aHHOCTEH CoTpyIHHKOB 3HaTh H coboaaTh npHii
rpeboBanus HacToseH [TOTUTHKH, KITHOUEBLIC HOPMBI 3aKOHOJATeNbCTBA.
Mepsl M KOHKpETHble ASHCTBHA IO 06eCIIeYeHNI0 YCIOBUM JOCTYIHOCT!
WHBATUIOB OOBEKTOB U MPEJIOCTABIAEMbIX YCIYT,

1) (GOpMHUpPOBaHME TOJEPAHTHOTO CO3HAHMA CoTpyqHUKOB, HE3aBiC!
JaHUMaeMOl JI0JKHOCTH, MO OTHOLIEHHMIO K MHBAJUHOCTH 1 MHBaJIMIaM.

1.4. Mepsl 110 06€CTIE4YEHHUIO yCIIOBH# IOCTYTHOCTH AIsi MHBATH0E 00HEKTOR
# MPEeI0CTaBIAEMBIX yCIIyT, IPUHUMACMbIC B YypemIeH!uH, BKIIOYaIOT:

a) onpeeleHue COTPyIHHKOB YupexaeHus, OTBETCTBEHHbIX 34 obecr
YC/IOBHIA JIOCTYTHOCTH Uil MHBAIUIOB 0OBEKTOB U MPEAOCTABIAEMBIX Y
TaksKe OKazaHWe MM IPH 3TOM HEOOXOMMON NOMOLLH;

6) obyueHHe U HHCTPYKTUPOBAHHUEC COTpYy/AHUKOB 110 BOIPOCAM, CBATANIIILI
obecrieyeHueM JOCTYNMHOCTH Uil HWHBAIUIOB 06BEKTOB M YCIYyr C Y'CTOM
UMEIOIIMXCS Yy HUX CTOMWKHX PacCTPOHCTB QyHKLMI OpraHusMa W Orpaiiiticiiity
AU3HENEeATEIIbHOCTH;

B) CO37laHME WHBAIUIaM yCIIOBUH JOCTYNHOCTH 0OBEKTOB B COOTBC T
TpeboBaHUAMH, YCTaHOBICHHBIMU 3aKOHOJATENbHBIMU U WHBIMH HOpMaTH!
[paBOBBIMHU aKTaMH,

r) mpoBeleHHe PEKOHCTPYKLHMH, MOJACPHU3ALMH 06BEKTOB Y UPEHKICHii1
KOTOpPBIX OCYILECTBIAETCS MPEeNOCTaBlIeHUe  yCIIyT, C YYeTOM TpedOHiii
dejlepalbHOIO 3aKOHA «TexHUUeCKUi pernaMeHT o 0e30macHOCTH 3.ii
COOPYKEHHI», YTBEPKACHHOrO MOCTAHOBJICHUEM [TpaBurenscTBa Pocci
®enepauun ot 26.12.2014 1. Ne 1521;

2. OCHOBHBIE TIOHATHS K ONIPEETICHUA

7 1. VHBaIMA - JHMIO, KOTOpOE MMeeT HapylleHHe 3M0pOBbA CO 1 KM
paccTpOMCTBOM (GyHKUMH  OpraHu3Ma, 00ycIIOBJIEHHOE 3a00JIeRaliiiAnM K
HOCHENCTBHAMM TpaBM WM JebekTaMy, TNPUBOAALICE K orparm
KH3HEIeSTeNBHOCTH ¥ BbI3bIBaOlllee HEOOXOMMMOCTB €ro cCoLMaJIbHOH
(ctaThs | ®enepanbHOro 3aK0HA).

2 2. VHBaIMAHOCTH - 3TO SBONIOLMOHMpYIOLIEE TOHATHC, MHBAJIUJ11HOCTH
SBISETCS Pe3y/bTAaTOM B3aMMOJICHCTBUS MEXILy UMEIOIIMMU HapYLIEHHUs 5710101
qOIBMH M CpeloBbIMH  6apbepaMu (pu3uueckuMHu, HHGOOPMALIO!
OTHOLIEHYECKUMHU ), KOTOpblE MELIAI0T UX MOJHOMY M 3 EeKTUBHOMY y'iac i
«y3uu  obmecTBa HapaBHe ¢ apyrumu (KonBeHuus O rpaBax MHRBAJHIORB
[Ipeambyna).

2.3. JIuckpUMMHALKsA IO IPHU3HAKY WHBAJIMAHOCTH - Jitoboe pas
HCKTIOUEHHe WM OrpaHHYeHHe I0 MpUYMHE WHBATMAHOCTH, LENbIo  [THOO
pe3ynbTaTOM KOTOPBIX ~ABJSETCS —yMANCHUC WM OTpULIaHHEe [pH-
peanM3allii MK OCYLIECTBIEHUsS HApaBHE C JPYTMMHM BCEX TapaHTHUPOBAlIH
Poccuiickoii ®eepanyy npas # CBOOOJ 4ejloBeKa 1 rpakJlaH|uHa B [1OJIH T
SKOHOMMYECKOH, COIMAbHOM, KyJbTypPHOH, rpakaHCKOW WM moboK
obnacTy (cTaths 5 MeepanbHOTO 3aKOHa).



2 4. OFBexT (CoMANbHOM, HHKEHEPHOH U TPAHCTIIOPTHOH HHGPACTPY KT ]

#110e. ODIIECTBEHHOE M ITPOM3BOJCTBEHHOE 3[1aHME, CTPOCHHE M COOpY~
B¥1:049a% TO, B KOTOPOM PacIiojIokeHbl GU3KyIbTYPHO-CIIOPTUBHBIE OpTaii
oprasu3aliy KyIbTyphl U IpYTUe OpraHu3alii.

. OcHoOBHBIE PUHIUIIBI ITOJTUTUKA
1. Tlonutuka YupexAeHHMs, HampaBle€HHas Ha obecrieyeHHe Yy
JOCTYNMHOCTH Ul WHBATHAOB OOBEKTOB M MPENOCTAaBIACMbIX yCJIYT,
oKazasHMe WM TPU STOM HEOOXONMMOH IMOMOLIM OCYIIECTBIACTCA Ha O
CIEeAVIOUIMX OCHOBHBIX IIPUHLIUIIOB!

a) yBaKeHHe J[IOCTOMHCTBA YelIOBEKa, €ro JUYHOM CaMOCTOATEC/Ih!
sxm0uas cBOGO/Y JeaTh CBOM COOCTBEHHBIH BBIOOD, ¥ HE3ABUCHMOCTH;

6) He IMCKpUMHUHALIMSA,

8) nonHoe ¥ 3G GEeKTUBHOE BOBJICYCHHE U BKIIOYCHHUE B 00111eCTBO;

W) W

r) yBaxkeHHe OCOOEHHOCTEH WHBAIMAOB U HX NpUHATHE B K0

KOMITOHEHTA JIFOJICKOr0 MHOr0oOpa3us ¥ 4aCTH 4eJIOBE4YeCTBa,

J1) paBEHCTBO BO3MOXHOCTEH;

€) JOCTYIHOCTD;

) paBEHCTBO MY KYHH U KEHIIUH;

3) yBaKE€HHE Pa3BUBAIOIIUXCSA crocobHOCTEH neTern-UHBAIUIAOB W Y3
rnpasa JieTeii-MHBAIUI0B COXPaHATh CBOXO HHAMBUIYalbHOCTD.

4. YnpaBieHue MOJIUTHKOM

SddexTuBHOe ynpabinenue I[TonUTHKON YUpPEKACHHUs, HANPABICIIIH
obecreyeH e yCIOBUIA TOCTYMHOCTH U HHBAIUIOB O0BEKTOB M MPEA0CTAR.

yCIIYT, @ TAKyKe OKa3aHHe MM IIPU STOM HEOOXOAMMOH MOMOILHM I0CTHIacTC

NPOLYKTHBHOTO M ONEPaTHBHOTO B3aWMOJCHCTBUS JHPEKTOpa Yupes
jaMecTHTeNeil JUPEKTOpa, PYKOBOAHMTENEH CTPYKTYPHBIX IOAPa3IC/ic
CoTpyAHUKOB YYpeKAECHUS.

4.1. Jlupextop YupexaeHus ornpezeiseT Kio4eBble HalpaBieH [Tog

yTeepxkaaet [looxkenue, pacCMaTpuBaeT ¥ YTBEPKAACT HEOOXOIUMBIE H3M!
¥ JI0TOJTHEHWs, OPTaHH3YeT OB KOHTPOb 32 €€ Pealln3allket, a TaKe o
pe3ynbTaToB peanusaiuuy [TomuTHKY.

4.2. 3aMecTUTeNH [IUpeKTOpa YUPEKICHHs OTBEYaloT 3a IMparii

NpHMEHEHHE BCEX MED, HarpaBJI€HHBIX Ha obecrieyeHue IIPUHLHUIIOB U Tp(,‘,i;- [

[TOJMTHKHM, COrJIACHO KYypHpyEeMOMY HaIpaBIIEHUIO JEATENBHOCTH, OCYLICE]
KOHTPOJIb 3a €€ pealli3alluu.

4.3. PyKoBOAUTENHU CTPYKTYPHBIX no/ipa3/ieJIeH|H OTBEeYaloT 3a Ipiv
BCEX Mep, HalpaBleHHBIX Ha obecreyeHne NPUHIUIOB 1 TpeGoBanuii [Tosii
TaK/Ke OCYIIECTBIAIOT KOHTpOJIb 3a €€ peanu3alued B CTPYK’
noapa3aeeHusX.

4.4, CoTpyHIHHKM YUpe)IeHHs OCYLIECTBJAIOT MEphl MO  peal
[TOJUTHKHA B COOTBETCTBUHU C AODKHOCTHBIMU HHCTPYKUHAMH.

e

[



4 5. OcHoBHble TonokeHus [TomUTHKA YupesxeHus AOBOJATCS 110 I
scex COTPY/IHMKOB M HCIIOJB3YIOTCA NIPH MHCTpYKTaXe U 00ydeHHH mepeot

sonpocaM opranmaunn JIOCTYITHOCTH )
3TOM MOMOIIM WHBAIHAM.

W h

HEIO.

6BEKTOB U YCIIYT, @ TaKKe OoKasdill

_ VeoBUS IOCTYTTHOCTH 0OBEKTOB VupexaeHus
1 BO3MOKHOCTh 0OeCTpensaTCTBeHHOro BXOZa B VupexIeHUe U Bhix

52 Bo03MOXHOCTH CaMOCTOATEIBHOTO nepeBHKEHUS 1O TEPPH

Vupexaenus B LeIX JocTyna K
4eohXOAMMOCTH, C TTOMOLIBIO Cotpyn

MECTY HpeJlOCTaBHeHI/IH ycayrt

HUKOB YUpeKAeHHs, MPeAocTar i

yCayrH, C KCIIOJIb30BaHUEM HMH BCrioMoraTejlbHbIX TeXHOJIOI“Hﬁ, B TOM

CMEHHOI'O erCJla-KOIISICKPI.

5 3. BO3MOXKHOCTb IOCaJK¥ B TPAHCIOPTHO®C CpEICTBO M BBICAKI ¥

nepel BXOAOM B YUPEeXICHHE, TIpH HEOHXOIUMOCTH, C MOMOMIBIO Cotpy.i

VupexaeHus, B TOM YUCIIe C HCIIOIb30BaHMEM Kpecia-KOJISICKH.
5.4. ConpoBoX/JeHUEe MHBAIHIIOB, AMEIOILMX CTOMKHE HapyLeHHS O
3peHus ¥ CaMOCTOATEILHOTO repeIBUKEHHs 110 TEPPUTOPHUH VupexaeH!s
5.5, CopeiicTBUE MHBAIMIY NpH BXOAC B YupexIeHue U BBIXOIAC i

undopMupoBaHHe HHBaIMAA O M0
TpaHcrnopTa.

CTYMHBIX ~ MaplupyTax 0B1LECTRCHIHO

5.6. Haanexaiiee pasMelieHue HocuTele HHGOpMalKH, HEOOXO0 11V
oBecriedenns GeCIpernsITCTBEHHOro 10CTya WHBAJIUIOB K MECTY MOJIydeH

C Y4YE€TOM orpaaneHm‘fI UX KHU3HEEATEeIbHOCTH, B TOM 4YHUCJIE Ily6ﬂ“[““ '

4eobXOIMMON Ui TIOJTyueHHs YCIyTH 3pPUTENBHOM uHpopMaLUH,

Haanucer, 3HAKOB U WHOM TEKCTOBOH

u rpapuueckodl MHGbOpMALHY i

SBITOTHEHHBIMU peNbepHO-TOUCIHBIM wpugTom bpailiis ¥ Ha KOHTPACTHO!
5 7. OBecrieueHHe JOMycKa B YUPEK/CHHE, B KOTOPOM MPeJIoCTAR |
yeayru, cobaku-IpOBOAHMKA TPH HaTMYMM JOKyMEHTa, MOATBEPHKAAIO

CreLuralIbHOC O6y"ICHI/IC, BBIZIAHHOTI'O 1O

6. YcnoBus JOCTYITHOCTH yCIyT
6.1. Oxkazanue CoTpyIHHKaMH

yCTaHOBJIeHHBIM (bopme U NOpAAKY

VupexjeHus ~ HMHBaIMIaM - 110

HeoOXOAUMOM Ui TMONYy4YEeHHs B JNOCTYIHON s HUX (popme uHdopM
npaBuUiIax NpenoCTaBIeHus yeuyT, 06 odopMIIEHHH HEOOXOMUMBIX JULSH T
yeIIyr OKYMEHTOB, O COBEPLICHMH JPyruX HEOOXOMMUMBIX AL MOMYHeHits

AEHCTBUMH.
6.2. IlpenocrapieHne HHBATHAAM

o CiyXxy, IpU HeoOX0oAUMOCTH, |

KCI0JIb30BAaHUEM pPyCCKOI'o JKEeCTOBOI'O SA3bIKa, BKJIrO4ast obOecrneyeHue N0

0OBeKT CypaonepeBOAYHKa, TudIOCypAONEPEBOATHKA.
6.3. Oxazanue COTpyAHHKaMM YUpPEKICHHMS, MpeIoCTaBIAIOLIUMIf

UHOM HeOOXOIMMOM HHBAIKIAM MOMOMIA B npeosioieHkl 6aphepoB, METi

MOJIy4YCHHIO UMHU yCIYyT HapaBHE C JpyrdMHA JIALIaMHU.
7. ].IOI'IOJIHHTCJII:HBIC yCJIOBHA JIOCTYITHOCTH ycunyr

HA>
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7 1. ConeficTBHe CO CTOPOHBI YUDEXIEHHs B MPOXOXKICHHH MG it
COLMATBHOM IKCNEPTH3BL,

7.2. Tpeaocrasnenue OeCIIaTHO B JOCTYTHOM (BOpMe C YH4eTOM Cloiiiiy
paccTpOWCTB QyHKUMI OpraHvMsMa HHBATH/OB uH(opMauuu 06 X Tpar
ofs3aHHOCTX. BHAAX COLMAIBHBIX YCIYr, CpOKax, TOpsiKe M JC -
JOCTYMHOCTH HX NPEAOCTaBICHNUS;

73. BxmouesWe YCIOBHH JOCTYHOCTH TpPEAOCTaBIAEMBIX I EMINTIND
yeayr, HEOOXOAMMBIX HHBAIMAY C Y1€TOM OTpaHMYEHUH JKU3HEASATEhII0C 1 1
WHAMBMAYANEHYIO NPOrPaMMy NIPeJOCTaBICHHs COLMATBHBIX yCayr,

7 4 ConpoBoiaeHHE NoTyJaTess COLMATBHOM YCITyTH NIPU MEPEABH A C]
jeppHTOpMM  YupexJeHud, 2a Tailoke IIpH MOJB30BAHUU V()
NPEIOCTABAREMBIMH Y YPEKICHHEM.

% (TBeTCTBEHHOCTH COTPYAHHUKOB

£.1. JlupexTop YUpexIeHUs, ero 3aMecTUTeb 1 COTpYAHHUKH HE3ABHCH 110 O
SanuMacMOil IODKHOCTH, HECYT OTBETCTBEHHOCTH 34 cobroeHue npuiin
Tpebosanui [TonuTHKY, a TAKXKeE 3a nevictBus (6e3neicTBIE) MOAUHHEHHbIX
Hapyaollie 3T NPUHIMITBL 1 TpeGoBaHUs.

2.2. K MepaM OTBETCTBEHHOCTH 32 YKJIIOHCHHE OT UCTIOJIHEHHS TPeO Ot
cO3AaHMI0 YCIOBHM U GeCTIpenaTCTBEHHOTo A0CTya WHBAJIUIOB K OOTCH i 1
yeayram YHpeKIeHUs. OTHOCATCS MEpBI JMCLUTIMHAPHON W aJIMHHHCTPA! HRHOM
OTBETCTBEHHOCTH, B COOTBETCTBUH C 3aKOHO/IATE/ILCTBOM Poccuiickoit Deic

9. BHeceHUe U3MEHEHUN

Ilpy BBIABICHUH HEJOCTATOYHO 3 PeKTUBHBIX nojioxeHui TToauTri
npH  W3MEHEHHUH TpeGOBaHUH 3aKOHOJATENBCTBA Poccuiickot  Dejicparin
AMPEKTOp YUYpEeKICHUA obecredynBaeT pa3paboTKy U peanu3alnio KOMILICE
110 aKTyalu3aluu HacTrosuen IToTuTUKH.



